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Robert F. Kennedy Bridge (Triborough Bridge), New York, NY
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I N T R O D U C T I O N   

Making a safe and successful return back to the
community can be challenging. Fortunately, you do
not have to navigate this journey alone. There are
many organizations throughout the five boroughs
that provide reentry support.

Understanding what community-based services
would be most helpful to you is an important
element of making a successful return home. This
brochure has contact information for organizations
that provide a wide array of support services to
help ease your transition. The providers are listed
by borough and according to the specific services
they offer, which includes assistance with housing,
employment, education, mental health, substance
use, benefits and legal issues.

By taking advantage of available reentry resources
following your release not only do you increase the
likelihood of making a safe return home, you also
establish a strong foundation of support that will
help you become self-sufficient, reach important
goals and reestablish bonds with your family,
neighbors and loved ones.

Please utilize this brochure to locate critical reentry
services. We also encourage you to participate in
ICAN, SMART and other jail-based programs so you
can receive support during your incarceration and
after you return home.
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R E S O U R C E S  TO  K N O W  

311
NYC 311’s mission is to provide the public with quick, easy access
to all New York City government services and information while
offering the best customer service. Call 311 and ask for jail release
services to get connected to organizations that can assist you. 
www.nyc.gov/311

ACCESS NYC
Access NYC is HRA’s online portal. Apply online for Supplemental
Nutrition Assistance Program, Cash Assistance, and Medicaid
renewal. Manage your benefits online at www.nyc.gov/accesshra.

SHELTER INTAKE CENTERS:
ADULT MEN 
30TH STREET SHELTER, 400 E 30th St., New York, NY 10016

ADULT WOMEN 
FRANKLIN SHELTER, 1122 Franklin Ave., Bronx, NY 10456
HELP WOMEN’S CENTER, 116 Williams Ave., Brooklyn, NY 11207

 
HomeBase is a homelessness prevention program administered by
Community-Based Organizations in all five boroughs. Call 311 for the
nearest office.
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R E S O U R C E S  TO  K N O W  

FAMILY JUSTICE CENTERS (FJCs) 
provide civil legal, counseling and supportive services for survivors 
of domestic violence, elder abuse and sex trafficking. The centers are 
located in all five boroughs and are open M-F, 9am-5pm:

	 BRONX: 	 198 East 161st St., 2nd Floor  	 718-508-1220
	 QUEENS: 	 126-02 82nd Avenue 	 718-575-4545
	 BROOKLYN:	 350 Jay Street 	 718-250-5111
	 MANHATTAN: 	 80 Centre Street 	 212-602-2800
	 STATEN ISLAND: 	 126 Stuyvesant Place 	 718-697-4300  

NYC HOPE DOMESTIC VIOLENCE HOTLINE:
	 1-800-621-HOPE (4673)
	 www.nyc.gov/nychope.com

NYC MEDICAID HELPLINE: 
	 1-888-692-6116

CORRECTIONAL HEALTH SERVICES ASSISTANCE CENTER
Referrals for housing, social services, benefits and healthcare.

	 49-04 19th Ave., Queens, NY 11370, 347-774-7700
	 (located across the street from the Rikers Island Bridge)
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George Washington Bridge, New York, NY
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MULTI-SERVICE AGENCIES (BRONX)

OSBORNE ASSOCIATION

Vocational training, employment, benefits, 
housing assistance, outpatient substance use 
and mental health services 

809 Westchester Ave., 
Bronx, NY 10455
718-707-2600

BRONXWORKS

Assistance with benefits, housing, education 
and employment

630 Jackson Ave., 
Bronx, NY 10455
718-993-8880

HOUSING (BRONX)

FRANKLIN SHELTER INTAKE CENTER-WOMEN

Intake shelter for women 1122 Franklin Ave., 
Bronx, NY 10456
929-281-2330

SHELTER DROP-IN CENTER (THE LIVING ROOM)

24-hr drop in center, temporary shelter for adult 
men and women

800 Barretto St., 
Bronx, NY 10474
718-893-3606

NEW YORK CITY HOUSING AUTHORITY (NYCHA)

Assistance with NYC public housing 478 E. Fordham Rd., 2nd Fl., 
Bronx, NY 10458
718-707-7771

PROJECT RENEWAL (MARSHA’S HOUSE)

LGBTQ shelter for ages 18-30, referrals to 
education and employment programs

491 Fletcher Pl.,  
Bronx, NY 10457
212-620-0340

PROJECT RENEWAL (ANA’S PLACE)

24/7 emergency shelter for men with mental 
health or substance use diagnosis

4380 Bronx Blvd., 
Bronx , NY 10466
718-414-1777

BENEFITS ASSISTANCE (BRONX)

HUMAN RESOURCES ADMINISTRATION SNAP CENTER 

Benefits assistance 1375 Jerome Ave., 2nd Fl.,
Bronx, NY 10452
718-722-8013
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BENEFITS ASSISTANCE (BRONX) continued

WALTON FAMILY HEALTH CENTER

Medicaid  and benefits enrollment, medical and 
mental health care

1894 Walton Ave.,
Bronx, NY 10453
718-583-3060

CENTER FOR URBAN COMMUNITY SERVICES (CUCS) - SINGLE STOP

Assistance applying for benefits; legal, domestic 
vilolence, mental health and substance use 
support and refferals

1510 Southern Blvd., 
Bronx, NY 10460
212-801-3300

BRONXWORKS

Assistance with benefits and Medicaid 1130 Grand Concourse,  
Bronx, NY 10456
718-508-3040

EMPLOYMENT/ JOB TRAINING (BRONX)

WORKFORCE 1 CAREER CENTER

Employment assistance and placement 1029 East 163rd St.,  
Bronx, NY 10459
718-542-6777

JOBS-PLUS - BRONXWORKS

Employment assistance for residents of 
Betances, Moore, Melrose, or Courtland 
housing; ages 18+

630 Jackson Ave.,  
Bronx, NY 10455
718-993-8880

STRONG FATHERS, STRONGER FAMILIES - BRONXWORKS

Employment assistance and skills training for 
parents ages 18+

630 Jackson Ave.,  
Bronx, NY 10455
718-993-8880

YOUNG ADULT INTERNSHIP PROGRAM - BRONXWORKS

14-wk paid job training/internship program for 
ages 16-24; must have 6th grade reading/math 
level

630 Jackson Ave., 
Bronx, NY 10455
718-993-8880

FAMILY SELF-SUFFICIENCY PROGRAM - BRONXWORKS

Job training, placement and education for 
Section 8 participants

630 Jackson Ave., 
Bronx, NY 10455
718-993-8880

SOUTH BRONX JOB CORPS

Free residential job training program for ages 
24 and younger (no felonies, probation, or 
parole)

1771 Andrews Ave., 
Bronx, NY 10453
718-294-6271
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EDUCATION (BRONX)

FUTURE NOW - BCC

High School Equivalency, college prep, 
vocational training, internships, job placement; 
ages 19+

2155 University Ave., 
Gould Residence Hall, 
5th Fl., Bronx, NY 10453
718-289-5852

BRONX ADULT LEARNING CENTER

Basic skills, ESL, High School Equivalency; ages 
21+

3450 East Tremont Ave., 
Room 323, 
Bronx, NY 10465
718-863-4057

LEGAL (BRONX)

LEGAL AID

Free legal services 260 East 161st St.,
Bronx, NY 10451
718-579-3000

BRONX DEFENDERS

Free legal services 360 East 161st St., 
Bronx, NY 10451
718-838-7878

SUBSTANCE USE (BRONX)

NEXT STEPS MELROSE WELLNESS CENTER

Outpatient substance use, primary care and 
mental health services 

260 E. 161st St., 
Bronx, NY 10451  
718-993-3397

NEXT STEPS WATERS PLACE WELLNESS CENTER

Residential and outpatient treatment for men 
and women

1510 Waters Pl., 
Bronx, NY 10461
718-829-3440

ACASIA CLAY AVENUE HEALTH CENTER

Outpatient substance use treatment 1776 Clay Ave., 
Bronx, NY 10457    
718-960-7599

ST. ANN’S CORNER OF HARM REDUCTION

Substance use, mental health counseling, 
women’s group

886 Westchester Ave., 
Bronx, NY 10459  
718-585-5544
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MENTAL HEALTH (BRONX)

THE JEWISH BOARD R.E.A.L. CENTER

Outpatient mental health counseling; multiple 
NYC locations 

55 Westchester Sq., 
Bronx, NY 10461   
718-931-4045
844-663-2255

WAKEFIELD RECOVERY CENTER

Outpatient mental health and substance use 
services; walk-in intake assessments M-F 8:30-
10:00 am

4401 Bronx Blvd., 
Bronx, NY 10470     
718-304-7000

ACASIA CLAY AVENUE HEALTH CENTER

Outpatient mental health and primary care 
services

1776 Clay Ave., 
Bronx, NY 10457     
718-734-2539

ARGUS COMMUNITY, INC.

Outpatient mental health and substance use 
services

760 East 160th St., 
Bronx, NY 10456     
718-401-5700
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Brooklyn Bridge, New York, NY 
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MULTI-SERVICE AGENCIES  (BROOKLYN)

OSBORNE ASSOCIATION

Vocational training, employment, benefits, 
housing assistance, outpatient substance use 
and mental health services

175 Remsen St., 8th Fl., 
Brooklyn, NY 11201
718-637-6560

CAMBA

Education, vocational training, employment, 
housing, benefits, Health Home and Home Base 
referrals 

2244 Church Ave., 
Brooklyn, NY 11226
718-287-2600

ST. JOHN’S BREAD AND LIFE

Single Stop site, benefits, Medicaid, housing 
referrals, food pantry, legal assistance, ID, mail 
service

795 Lexington Ave., 
Brooklyn, NY 11221
718-574-0058

WOMEN’S PRISON ASSOCIATION

Emergency financial assistance, housing 
assistance, employment programs, HIV services, 
legal services for women

2632 Atlantic Ave., 
Brooklyn, NY 11207
646-292-7740/7724

HOUSING WORKS

Housing assistance, health services, job training 
and legal services

57 Willoughby St., 2nd Fl., 
Brooklyn, NY 11201
347-473-7400

KINGS COUNTY RE-ENTRY TASKFORCE

Vocational training, job placement and housing 
referrals

210 Joralemon St., 3rd Fl., 
Brooklyn, NY 11201
718-250-3281

HOUSING  (BROOKLYN)

HELP WOMEN’S CENTER - INTAKE SHELTER

Women’s Intake Shelter 116 Williams Ave., 
Brooklyn, NY 11207
718-483-7700

SHELTER DROP-IN CENTER – THE GATHERING PLACE

24 Hour drop-in center for men and women 2402 Atlantic Ave., 
Brooklyn, NY 11233
718-385-8726

NEW YORK CITY HOUSING AUTHORITY

Assistance with NYC public housing 787 Atlantic Ave., 2nd Fl, 
Brooklyn, NY 11238
718-707-7771

PROVIDENCE HOUSE

Transitional housing for women, daycare 
services  

703 Lexington Ave.,
Brooklyn, NY 11221 
718-455-0197
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HOUSING  (BROOKLYN) continued

CAMBA

Men’s shelter 2402 Atlantic Ave., 
Brooklyn, NY 11233
718-385-8713

BENEFITS ASSISTANCE  (BROOKLYN)

HUMAN RESOURCE ADMINISTRATION (HRA)

Medicaid/SNAP Services 275 Bergen St., 1st Fl., 
Brooklyn, NY 11217
718-722-8013

BED-STUY RESTORATION CORP. - ECONOMIC SOLUTIONS

Benefits, legal, employment, health care, 
financial counseling

1368 Fulton St., 
Brooklyn, NY 11217
718-722-8013

CENTER FOR FAMILY LIFE (SINGLE STOP)

Benefits, food pantry, legal, immigration, 
financial and employment services

443 39th St., 
Brooklyn, NY 11232
718-492-3585

EMPLOYMENT/JOB TRAINING  (BROOKLYN)

WORKFORCE 1 CAREER CENTER

Employment assistance and placement services 9 Bond St., 
Brooklyn, NY 11201
718-246-5219

THE DOE FUND/READY, WILLING AND ABLE

Paid work program for men ages 18+; 
educational, vocational, computer, GED, 
housing referrals

89 Porter Ave.,
Brooklyn, NY 11237
646-672-2973

BROOKLYN WORKFORCE INNOVATIONS

4-6 week job training programs: TV/film 
production, cable installation, woodworking, 
CDL

621 Degraw St., 
Brooklyn, NY 11217
718-237-2017

HOPE PROGRAM

8-10 week vocational trainings, job placement: 
building maintenance, animal care, office clerk, 
and food service

1 Smith St., 4th Fl., 
Brooklyn, NY 11201
718-852-9307

OPPORTUNITIES FOR A BETTER TOMORROW

Vocational trainings and job placement 
assistance; immigration and citizenship services

280 Wyckoff Ave., 
Brooklyn, NY 11237
718-381-3222

CYPRESS HILLS DEVELOPMENT CORP.

Class ‘C’ CDL training and direct job placement 
(no parole/probation)

2930 Fulton St., 
Brooklyn, NY 11217
718-676-1544
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EMPLOYMENT/JOB TRAINING  (BROOKLYN) continued

LEVEL UP - RISEBORO

Job readiness and placement assistance; OSHA 
10 and security trainings

85 Melrose St.,
Brooklyn, NY 11206
917-993-7212

NEW YORK STATE DEPARTMENT OF LABOR

Resume assistance, career counseling, job 
placement and referrals

9 Bond St., 
Brooklyn, NY 11201
718-780-9499

BROOKLYN JOB CORPS

Free job training program for ages 24 and 
younger (no felonies, probation, or parole)

585 Dekalb Ave., 
Brooklyn, NY 11205
718-623-4000

EDUCATION  (BROOKLYN)

BROOKLYN COLLEGE

ESL and High School Equivalency classes 2900 Bedford Ave., 
Ingersoll Hall, 
Brooklyn, NY 11210
718-368-4870

NEW YORK CITY COLLEGE OF TECHNOLOGY

ESL and High School Equivalency classes 25 Chapel St., 4th Fl., 
Brooklyn, NY 11201
718-552-1140

MEDGAR EVERS COLLEGE

ESL and High School Equivalency classes 1534 Bedford Ave., 
Brooklyn, NY 11216
718-804-8874/8880

OPPORTUNITIES FOR A BETTER TOMORROW

ESL and High School Equivalency classes, work 
readiness, MS Office

280 Wyckoff Ave., 
Brooklyn, NY 11237
718-381-3222

LEGAL  (BROOKLYN)

LEGAL AID SOCIETY

Free legal services 111 Livingston St., 7th Fl., 
Brooklyn, NY 11201
718-722-3100

LEGAL HANDS

Free legal services 250 Kingston Ave., 
Brooklyn, NY 11213
718-619-4248
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LEGAL  (BROOKLYN) continued

BROOKLYN DEFENDERS

Free legal services 177 Livingston St., 
Brooklyn, NY 11201
718-254-0700

SAFE HORIZON

Legal assistance for assault/trafficking victims 50 Court St., 8th Fl., 
Brooklyn, NY 11201 
347-328-8110

SUBSTANCE USE (BROOKLYN)

CENTER FOR COMMUNITY ALTERNATIVES

Outpatient substance use programs for men 
and women 

25 Chapel St., 7th Fl., 
Brooklyn, NY 11201  
718-858-9658

EL REGRESO - ACACIA NETWORK

Residential and outpatient substance use 
treatment for men and women

141 South 3rd St.,  
Brooklyn, NY 11211  
718-384-6400

SAMARITAN DAYTOP VILLAGE

Outpatient substance use treatment 2639 Atlantic Ave., 
Brooklyn, NY 11207   
929-244-1456

NEW DIRECTIONS

Outpatient substance use treatment and 
mental health support

500 Atlantic Ave., 
Brooklyn, NY 11217    
718-398-0800

REALIZATION CENTER

Outpatient substance use treatment  175 Remsen St., 2nd Fl., 
Brooklyn, NY 11201    
718-342-6700

MENTAL HEALTH (BROOKLYN)

SUS WELLNESS WORKS CLINIC

Mental health, substance use, and medical 
services 

1125 Fulton St., 2nd Fl., 
Brooklyn, NY 11238    
347-226-9025

BROOKLYN CENTER FOR PSYCHOTHERAPY

Mental health treatment and family therapy 300 Flatbush Ave., 
Brooklyn, NY 11217    
718-622-2000
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Ed Koch Queensboro Bridge, New York, NY
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MULTI-SERVICE AGENCIES (QUEENS)

SAMARITAN DAYTOP VILLAGE

Housing assistance, benefits support, education 
and employment programs, residential and 
outpatient substance use treatment

144-10 Jamaica Ave., 
Jamaica, NY 11435
718-206-1990 ext. 1106

FORTUNE SOCIETY

Housing assistance, benefits support, education 
and employment programs, outpatient 
substance use and mental health services

29-76 Northern Blvd., 
Long Island City, 
NY 11101
212-691-7554

HOUSING (QUEENS)

NYCHA (NEW YORK CITY HOUSING AUTHORITY)

Assistance with NYC public housing 478 East Fordham Rd., 
2nd Fl., Bronx, NY 10458 
718-707-7771

GENESIS TRANSITIONAL MINISTRIES

Single adult transitional housing; ages 18+ 195-12 Hollis Ave., 
Hollis, NY 11412
917-567-5702

CAMBA/KINGS INN

Temporary family homeless shelter 87-02 23rd Ave., 
East Elmhurst, NY 11369
718-672-7900

J-CAP

Adult shelter for men and women with 
substance abuse issues; housing assistance

116-30 Sutphin Blvd., 
Jamaica, NY 11434
718-322-2500

QUEENS COMMUNITY HOUSE

Homelessness prevention and intervention 
program

165-08 88th Ave., Rm. 217, 
Jamaica, NY 11432
718-883-8310

BENEFITS ASSISTANCE (QUEENS)

HRA (HUMAN RESOURCES ADMINISTRATION)

Benefits support; Mon-Fri 8:30-6:00; Sat 9-5 165-08 88th Ave., 3rd Fl., 
Jamaica, NY 11432
718-722-8013
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BENEFITS ASSISTANCE (QUEENS) continued

SCO FAMILY OF SERVICES - SINGLE STOP

Benefits support 103-24 Roosevelt Ave., 
Rm. 306, 
Corona, NY 11368    
718-895-2555

THE CHILD CENTER OF NY

Benefits support, financial and legal services, 
referrals for GED/ESL programs

89-56 162nd St., 
Jamaica, NY 11432
718-659-4000

RIDGEWOOD CITADEL CORPS

Emergency financial assistance, soup kitchen 69-23 Cypress Hills St., 
Ridgewood, NY 11385
718-497-4356

EMPLOYMENT/JOB TRAINING (QUEENS)

WORKFORCE 1 CAREER CENTER

Employment assistance and placement services 168-25 Jamaica Ave., 
Jamaica, NY 11432
718-557-6755

WORKFORCE 1 CAREER CENTER

Employment assistance and placement services 38-81 13th St., 
Long Island City, NY  11101
718-784-0877

QUEENS PUBLIC LIBRARY

Job training for Security, OSHA and Home 
Health Aide 

89-11 Merrick Blvd.,
Jamaica, NY 11432
718-990-0700

OPPORTUNITIES FOR A BETTER TOMORROW

Certified Medical Administrative Assistant 
training w/ internship and job placement 
assistance; ages 17-24; need GED/HS diploma

161-04 Jamaica Ave., 3rd Fl., 
Jamaica, NY 11432
212-630-9727

GOODWILL INDUSTRIES

Employment assistance 47-47 Van Dam St., 
Long Island City, NY  11101
718-392-0125

AMERICA WORKS

Job training and employment assistance;  
must be SSD recipient

88-11 165th St., 9th Fl., 
Jamaica, NY 11432
718-206-9675



— 24 —

EDUCATION (QUEENS)

QUEENS PUBLIC LIBRARY

Free job preparation and entrepreneurship 
workshops, vocational trainings (OSHA, 
Security, Home Health Aide), technology classes 
and High School Equivalency and ESL classes in 
multiple locations.

89-11 Merrick Blvd., 
Jamaica, NY
718-990-8625 

LAGUARDIA COMMUNITY COLLEGE

ESL and High School Equivalency classes 29-10 Thomson Ave., 
#C-239, 
Long Island City, NY 11101
718-482-5460

LEGAL (QUEENS)

LEGAL AID SOCIETY

Free legal assistance 120-46 Queens Blvd., 
Kew Gardens, NY 11415
718-286-2000

SAFE HORIZON - QUEENS FAMILY JUSTICE CENTER

Civil legal and social services for victims 
of domestic violence, elder abuse and sex 
trafficking 

126-02 82nd Ave., 
Kew Gardens, NY 11415
718-575-4500

LEGAL HAND

Free legal information, assistance and referrals 149-13 Jamaica Ave., 
Jamaica, NY 11432
646-741-6411

SUBSTANCE USE (QUEENS)

SAMARITAN DAYTOP VILLAGE

Residential and outpatient substance use 
treatment

144-10 Jamaica Ave., 
Jamaica, NY 11435  
718-206-1990

PHOENIX HOUSE

Residential substance use treatment 34-25 Vernon Blvd., 
Long Island City, NY 11106  
888-671-9392
212-831-1555
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MENTAL HEALTH (QUEENS)

CATHOLIC CHARITIES BEHAVIORAL HEALTH CENTER

Individual, group and family therapy 161-10 Jamaica Ave., 
Jamaica, NY 11432   
718-722-6001

TRANSITIONAL SERVICES FOR NEW YORK

Individual, group and family therapy 90-27 Sutphin Blvd., 
Jamaica, NY 11435 
718-526-8400

HOUR CHILDREN (FOR WOMEN)

Women’s Reentry Program includes assistance 
with mental health, employment, housing and 
child care

36-11 12th St., 
Long Island City, NY 11106  
718-433-4724
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Manhattan Bridge, New York, NY



— 27 —

M A N H AT TA N   
MULTI-SERVICE AGENCIES 
HOUSING
BENEFITS
EMPLOYMENT/JOB TRAINING
EDUCATION
LEGAL
SUBSTANCE USE 
MENTAL HEALTH



— 28 —

MULTI-SERVICE AGENCIES (MANHATTAN)

PROJECT RENEWAL

Job training and placement, housing assistance 
and mental health services

200 Varick St., 9th Fl., 
New York, NY 10014
212-620-0340

STRIVE

Job readiness, vocational training and 
parenting workshops; internships; Future 
Leaders program for ages 18-24

240 East 123rd St., 3rd Fl., 
New York, NY 10035
212-360-1100

GREENHOPE

Assists justice-involved women with housing, 
aftercare, employment and education

435 East 119th St.,
New York, NY 10035
212-360-4002

FEDCAP

Vocational training, job placement and 
education services

210 East 43rd St.,
New York, NY 10017
212-727-4200

HENRY STREET SETTLEMENT

Housing, employment and education services 265 Henry St., 
New York, NY 10002
212-766-9200

BRC (BOWERY RESIDENTS’ COMMITTEE)

Housing assistance, employment and education 
services

131 West 25th St., 12th Fl., 
New York, NY 10001
212-803-5700

WOMEN’S PRISON ASSOCIATION

Housing and financial assistance, employment 
programs, HIV and legal services for women

110 Second Ave., 
New York, NY 10003
646-292-7740

EXODUS

Outpatient substance use treatment, employment 
assistance, youth groups, High School Equivalency 
classes - visit office 9am-3pm, M-F

2371 3rd Ave., 
New York, NY 10035
917-492-0990

HOUSING (MANHATTAN)

30TH STREET MEN’S SHELTER - INTAKE CENTER

24 hour intake center for men 400-430 East 30th St., 
New York, NY 10016
Call 311
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HOUSING (MANHATTAN) continued

MAINCHANCE DROP-IN CENTER

24 hour drop-in center 120 East 32nd St., 
New York, NY 10016
212-883-0680

ANTONIO OLIVIERI DROP-IN CENTER

24 hour drop-in center 257 West 30th St., 
New York, NY 10001
212-947-3211

NYCHA (NEW YORK CITY HOUSING AUTHORITY)

Assistance with NYC public housing 478 East Fordham Rd., 
2nd Fl., Bronx, NY 10458
718-707-7771

COALITION FOR THE HOMELESS

Shelters, crisis intervention and housing 
assistance

129 Fulton St.,
New York, NY 10038
212-776-2000

ALI FORNEY CENTER

Homeless shelter for LGBTQ ages 16-24 321 West 125th St., 
New York, NY  10027
212-206-0574

COVENANT HOUSE

 Serves individuals 24 years old and younger 
seeking housing assistance

5 Penn Plaza, 
New York, NY 10001
212-613-0300

SAFE HORIZON

Housing assistance and counseling for domestic 
violence and sexual assault victims

2 Lafayette St.,
New York, NY 10007
212-577-7700

HARLEM COMMUNITY JUSTICE CENTER

Housing assistance and landlord dispute 
resolution services

171 East 121st St., 
New York, NY 10035
212-360-4100

THE BOWERY MISSION

21-day shelter for men 227 Bowery, 
New York, NY  10002
212-674-3456
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BENEFITS ASSISTANCE (MANHATTAN)

HUMAN RESOURCE ADMINISTRATION (HRA)

SNAP/Medicaid benefits 12 West 14th St., 4th Fl., 
New York, NY 10011
718-722-8013

CENTER FOR URBAN COMMUNITY SERVICES (CUCS) - SINGLE STOP

Benefits and housing assistance 198 East 121st St., 5th Fl., 
New York, NY 10035
212-801-3300

HENRY STREET SETTLEMENT

Benefits, legal, financial and health support 281 East Broadway, 
New York, NY 10002
212-471-2400 x212

EMPLOYMENT/JOB TRAINING (MANHATTAN)

WORKFORCE 1 CAREER CENTER

Employment assistance and placement services 75 Varick St., 
New York, NY 10013
212-775-3771

CENTER FOR EMPLOYMENT OPPORTUNITIES

Employment assistance and vocational training 
for parole violators and anyone ages 18-25 

50 Broadway, 18 Fl., 
New York, NY 10004
212-422-4430

NEW (NONTRADITIONAL EMPLOYMENT FOR WOMEN)

Job training for women in the construction, 
utility and maintenance fields for residents of all 
boroughs

243 West 20th St., 
New York, NY 10011
212-627-6252

DEFY VENTURES

Entrepreneurship training and mentoring 5 Pennsylvania Plaza, 
New York, NY 10001
1-800-680-0563

CASES

Education, employment and housing assistance 
for ages 17-24 

2090 Adam Clayton 
Powell Jr. Blvd.,  8th Fl., 
New York, NY 10027
212-553-6300

HENRY STREET SETTLEMENT - WORKFORCE DEVELOPMENT CENTER  

Job readiness and placement assistance 99 Essex St., 
New York, NY 10002
212-478-5400
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EMPLOYMENT/JOB TRAINING (MANHATTAN) continued

READY, WILLING AND ABLE - DOE FUND

Residential job training program; day program 
for homeless

2960 Frederick 
Douglass Blvd., 
New York, NY 10039    
212-628-5207

PROJECT RENEWAL

Job readiness and placement assistance, 
internships; serves clients from all boroughs

200 Varick St., 9th Fl.,
New York, NY 10014
212-620-0340 x349

EDUCATION (MANHATTAN)

COLLEGE AND COMMUNITY FELLOWSHIP 

College prep and scholarships for justice-
involved women 

475 Riverside Dr., Ste.1626, 
New York, NY10115    
646-380-7777 

COLLEGE INITIATIVE

Assistance applying for college for justice-
involved men and women

555 West 57th St., 6th Fl., 
New York, NY 10019
212-887-6204 / 
212-237-8000

NMIC (NORTHERN MANHATTAN IMPROVEMENT CORP)

High School Equivalency and Adult Basic 
Education

45 Wadsworth Ave., 
New York, NY 10033    
212-822-8300

HENRY STREET SETTLEMENT - ATTAIN COMPUTER LAB

Computer, occupational, ESL and job readiness 
trainings/certifications

301 Henry St., 
New York, NY 10002
212-771-6048

BOROUGH OF MANHATTAN COMMUNITY COLLEGE

ESL, High School Equivalency classes 25 Broadway, 8th Fl., 
New York, NY 10004
212-346-8890

CITY COLLEGE OF NEW YORK

ESL, High School Equivalency classes 160 Convent Ave., 
Shepard Hall, Rm.2, 
New York, NY 10031    
212-650-7312
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LEGAL SERVICES (MANHATTAN)

LEGAL AID SOCIETY

Free legal services 199 Water St., 
New York, NY 10038
212-577-3300

LEGAL ACTION CENTER

Rap sheet repair, certificates of good conduct 225 Varick St., 
New York, NY 10014
212-243-1313

THE NEXT DOOR PROJECT

Rap sheet repair, certificates of good conduct 633 3rd Ave., 10th Fl., 
New York, NY 10017
212-614-5441

URBAN JUSTICE CENTER

Legal services for domestic violence, mental 
health, sex workers and veterans population

40 Rector St., 9th Fl., 
New York, NY 10006
646-602-5600

SUBSTANCE USE (MANHATTAN)

ODYSSEY HOUSE 

Residential and outpatient substance 
use treatment, mental health, medical, 
employment, housing and education support; 
specialized programs for women with children, 
young adults and individuals 55 yrs. and older

219 East 121st St., 
New York, NY 10035  
212-987-5100
866-888-7880

EXPONENTS

Substance use and mental health treatment; 
employment, housing and LGBTQ support; 
CASAC/Recovery Coach training; GED

17 Battery Pl., 8th Fl., 
New York, NY 10004
212-243-3434  

REALIZATION CENTER

Outpatient addictions treatment and mental 
health support

25 East 15th St., 7th St., 
New York, NY 10003  
212-627-9600

SU CASA - LOWER EAST SIDE TREATMENT CENTER

Inpatient and outpatient substance use 
programs;
Call for appointment

80 Maiden Lane, Ste. 305, 
New York, NY 10038  
212.566.6820
Helpline 866-888-7880

NEW YORK HARM REDUCTION

Relapse prevention, mental health counseling 
and women’s group

104-106 East 126th St., #1A, 
New York, NY 10035
212-828-8464
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MENTAL HEALTH (MANHATTAN)

NATHANIEL CLINIC - CASES

Mental health, primary health care and 
addiction treatment services for justice-
involved individuals

2090 Adam Clayton 
Powell Jr. Blvd., 4th Fl., 
New York, NY 10027  
212-553-6708

SUS (SERVICES FOR THE UNDERSERVED)

Residential and outpatient substance use, 
mental health and veterans support; Call for 
appointment

463 7th Ave., 17th Fl., 
New York, NY 10018    
877-583-5336

PROJECT RENEWAL

Employment training, placement and support 
for individuals with mental health diagnosis

200 Varick St., 9th Fl., 
New York, NY 10014  
212-620-0340
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Verrazano-Narrows Bridge, Staten Island, NY
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S TAT E N  I S L A N D   
MULTI-SERVICE AGENCIES 
HOUSING
BENEFITS
EMPLOYMENT/JOB TRAINING
EDUCATION
LEGAL
SUBSTANCE USE 
MENTAL HEALTH
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MULTI-SERVICE AGENCIES (STATEN ISLAND)

COMMUNITY HEALTH ACTION - NEXT STEP RESOURCE CENTER 

Recovery coaching, vocational training, medical 
care, food pantry

56 Bay St., 4th Fl., 
Staten Island, NY 10301
718-808-1300/
Hotline: 718-448-2255

CATHOLIC CHARITIES

Job readiness and placement services, 
addiction services, housing assistance

120 Anderson Ave., 
Staten Island, NY 10302
718-447-6330 ext. 2892

PROJECT HOSPITALITY

Homeless services, food and nutrition 
programs, HIV/AIDS services

100 Park Ave., 
Staten Island, NY 10302
718-448-1544

HOUSING (STATEN ISLAND)

DROP-IN CENTER - PROJECT HOSPITALITY

Drop-in center for men and women; hours 
7:00am-10:00pm

25 Central Ave., 
Staten Island, NY 10301
718-720-0079

NYCHA (NEW YORK CITY HOUSING AUTHORITY)

Assistance with NYC public housing 787 Atlantic Ave., 2nd Fl.,
Brooklyn, NY 11238                                                 
718-707-7771 

CAMBA

Housing and legal assistance 209 Bay St., 
Staten Island, 10301
718-226-0496

STATEN ISLAND BEHAVIORAL NETWORK

Housing assistance for individuals with mental 
health issues

777 Seaview Ave., Bld. 2, 
Staten Island, NY 10305
718-351-5530

CATHOLIC CHARITIES

Eviction prevention, rent arrears, housing 
referrals

120 Anderson Ave., 
Staten Island,  NY 10302                                  
718-447-6330 ext. 2892
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BENEFITS ASSISTANCE (STATEN ISLAND)

HRA (HUMAN RESOURCE ADMINISTRATION)

Benefits support 201 Bay St., 2nd Fl., 
Staten Island, NY 10301    
718-722-8013

PROJECT HOSPITALITY - SINGLE STOP

Benefits support 514 Bay St.,
Staten Island, NY 10304
718-448-3470

EMPLOYMENT/JOB TRAINING (STATEN ISLAND)

STATEN ISLAND WORKFORCE 1

Employment assistance and placement for 
justice-involved individuals

120 Stuyvesant Pl., 3rd Fl., 
Staten Island, NY 10301
718-285-8388

EDUCATION (STATEN ISLAND)

COLLEGE OF STATEN ISLAND

ESL and High School Equivalency classes 130 Merrill Ave.,
Staten Island, NY 10314
718-313-0847

ST. GEORGE SCHOOL

High School Equivalency classes; 
Call after 5:30 pm

450 St. Marks Pl., 
Staten Island, NY 10301
718-273-3225 

JEWISH COMMUNITY CENTER OF STATEN ISLAND

High School Equivalency classes 1466 Manor Rd., 
Staten Island, NY 10314
718-508-3882

LEGAL SERVICES (STATEN ISLAND)

PROJECT HOSPITALITY

Free legal services 100 Park Ave., 
Staten Island, NY 10304
718-448-1544

STATEN ISLAND JUSTICE CENTER

Referrals for legal assistance and reentry 
services

60 Bay St., 
Staten Island, NY 10301
718-675-8921
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SUBSTANCE USE  (STATEN ISLAND) 

NEXT STEP RESOURCE CENTER

Substance use counseling and opioid treatment 26 Bay St., 3rd Fl., 
Staten Island, NY 10301  
718-808-1450

SAMARITAN DAYTOP VILLAGE 

Outpatient substance use treatment 1915 Forest Ave., 
Staten Island, NY 10303 
718-981-3136

YMCA SOUTH SHORE

Outpatient substance use counseling and 
mental health referrals

3911 Richmond Ave., 
Staten Island, NY 10312 
718-948-3232

YMCA NORTH SHORE

Outpatient substance use counseling and 
mental health referrals

285 Vanderbilt Ave., 
Staten Island, NY 10304
718-981-4382

MENTAL HEALTH (STATEN ISLAND)

PROJECT HOSPITALITY

Mental health and outpatient substance use 
treatment

14 Slosson Terrace, 
Staten Island, NY 10301
718-273-8409

THE JEWISH BOARD

Mental health treatment, substance use 
support and referrals

1765 South Ave., 
Staten Island, NY 10314
844-663-2255



— 39 —

Verrazzano-Narrows Bridge, Staten Island, NY
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